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CLAIMS 

What is claimed is: 

A centralized control platform for use between a 
switchi\g system and a local system including at least one 
telephon^ the platform comprising: 

a tri^er recognizer for recognizing command triggers 
input by a u\er through a telephone; 

announciri^ means for providing predetermined messages to 

a user; 

processor me\ns, operative under the control of a program 
stored therein andVesponsive to receipt of an incoming call, 
for identifying a ca\ler Ij/ased upon a caller I.D. of the 
incoming call; and 

the processor me^^S^^^^*'®'^ operative under the control 
of the program and Vesporfsive to receipt by the trigger 
recognizer of a first commW trigger entered by the user, for 
controlling the announcing m^ans to announce the identified 
caller . 



2. The centralized control platform of Claim 1, wherein 
the processor means is further opeWive under the control of 
the program and responsive to receipt, by the trigger 
recognizer of a second command trigger\entered by the user, 
for forwarding the incoming call to a se\ected procedure. 
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3. The centralized control platform of Claim 2, wherein 
the\selected procedure comprises playing a message to the 
incoming call. 

4. The centralized control platform of Claim 2, wherein 
the selected procedure comprises recording a message from the 
incoming call. 

5. the centra\ized control platform of Claim 1, wherein 
the trigger recognizerVomprises a voice recognizer for 
recognizing characters and commands spoken by the user. 

6. The centralized control platform of Claim 1, wherein 
the trigger recognizer comprise\ a DTMF digit recognizer for 
recognizing DTMF digits entered bk the user 
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7. A centralized control platfWm located between a 
switching system and a local system including at least one 

telephone for accessing a peripheral system, the platform 
comprising : 

a trigger recognizer for recognizing command triggers 
input by a user through a telephone; and 

processor means, operative under the control of a program 
stored therein and responsive to receipt by the trdgger 
recognizer of a first command trigger entered by th^user, for 
providing access to the peripheral system via the tertephone; 
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the processor means further operative under the control 
of t\e program and responsive to receipt by the trigger 
recogriizer of a second command trigger, for controlling 
operation of the selected peripheral system. 

8. \he centralized control platform of Claim 7, wherein 
the trigger \recognizer comprises a voice recognizer for 
recognizing cKaracters and commands spoken by the user. 



9. The centralized control platform of Claim 7, wherein 
the trigger recognizer comprises a DTMF digit recognizer for 
recognizing DTMF digi\s entered by the user, 



S 10. A centrali/ed dWtijl platform for providing a 

^ variety of telephone services to a local telephone system 

JET; \ 

H having at least one telephoned comprising : 

g a local interface for conne^ing the platform to at least 

I 5 one of the telephones of the locaKtelephone system; 

a communications circuit for i\erfacing the platform to 
external communications means; 

processing means interconnected witl^sthe local interface 
and communications circuit for providing thXuser with command 
10 triggered access to a plurality of telephone services, the 
processor further comprising: 
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trigger recognition means for recognizing command 
^figgers input by a user over the communications 
in6>grface and communications circuit; and 

^announcing means for providing predetermined 
message^s to the user. 



11. The centralized control platform of Claim 10 wherein 
the processing me\s further includes means for identifying a 
caller based upon a\aller I.D. number in an incoming call 
received over the communication cArcuit and for controlling 
^ 5 the announcing means to armoumsfe tke identified caller in 
S response to receipt of a cor)^nd trigger by the trigger 
:r recognition means. 



12. The centralifeed controlXplatf orm of Claim 11 wherein 
the processing means further includes means for forwarding the 
incoming call to a selected telephone\ervice in response to 
receipt of a command trigger by the tri^er recognition means. 

13. The centralized control platform o£ Claim 12, 
wherein the selected procedure comprises playih^ a message to 
the incoming call. 

14. The centralized control platform of Claim 12^ 
wherein the selected procedure comprises recording a message 
from the incoming call. 
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The centralized control platform of Claim 10 wherein 
the proafsslng means further includes means for forwarding all 
incoming oalls to a telephone service for recording messages 
in response\o receipt of a command trigger fay the trigger 
recognition means 



16. The ceneralized control platform of Claim 10 wherein 
the processing meanXfurther includes means for providing 
access to a selected peripheral system by the centralized 
control platform in response to receipt of a command trigger 

\ 

by the trigger recognition means 




17. The centralized c/n^ro\p]pform of Claim 14 wherein 
the processing means further includ^means for controlling the 
accessed peripheral system through a telephone handset in 
response to receipt of a command trigger^^by the trigger 
recognition means. 



18. The centralized control platform of G^aim 10 wherein 
the processing means further includes means for controlling 
the announcing means to request the user to enter Information 
identifying a destination number to be dialed in resp^se to 
receipt of a command trigger by the trigger recognition^^means . 
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v. The centralized control platform of Claim 18 wherein 
the pro^ssing means further includes means for transferring 
the identifying information out over the communications 
circuit in\^sponse to receipt of a command trigger by the 
trigger recognition means. 

20. The cenWalized control platform of Claim 18 wherein 
the processing meansv further includes means for storing the 
received identifying information for subsequent retrieval and 
use by the user in respdn^e to receipt of a command trigger by 
the trigger recognition means. 




21. The centralized ^ntisolVplatforra of Claim 18 wherein 
the trigger recognition ;4ans comprises a voice recognizer and 
the identifying information comprises voice commands. 



22. The centralized control platform of Claim 18 wherein 
the trigger recognition means comprises d\DTMF digit 
recognizer and the identifying information compriser DTMF 
digits . 




23. The centralized control platform of Claim 10 wherein 
the processing means further includes: \ 

means for controlling the announcement means to i;^quest a 
validation code to provide a user access to the platform in 
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jspoiise to receipt of a command trigger by the trigger 
recognition means; and 

' means\or providing access to the platform if the user 
enters a propex validation code in response to receipt of a 
command triggeN^y the trigger recognition means. 

24. The centraVized control platform of Claim 10 wherein 
the processing means father includes means for enabling the\ 
user to access messages f^ the user in response to an entered 
validation code. 

25. The centralized conti?^plVtf orm^ Claim 24 wherein 
processing means further inp^iudT^JJSSf ^ controlling 
playback of the messages /n response \ receipt of a command 
trigger by the trigger recognition mean\ 

26. The centralized control platform o^^Claim 10 wherein 
the centralized control platform and the local ^lephone 
system are wireline connected. 



27. The centralized control platform of Claim loVherein 
the centralized control platform and the local telephone 
system are wirelessly connected. 
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28. The centralized control platform of Claim 10 wherein 
the iVcal telephone system comprises a PBX system. 
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29\ The centralized control platform of Claim 10 wherein 
the processing means further includes: 

raeans\or accessing a plurality of outbound calling 
functions in\esponse to receipt of a first command 
trigger by the\rigger recognition means; and 

means for irktiating an outbound call from one of the 
plurality of outbo\d calling functions in response to receipt 



of a second command trigger by th 




30. A centralized cb nisTOl P 



trigger recognition means. 



atform for use between a 



switching system and a Lock systim including at least one 
telephone, the platfpfrm compryisin^: 

a voice recognizer for recognizing voice commands input 
by a user through the telephone; 

processor means, operative unW the control of a program 
stored therein and responsive to recMpt by the voice 
recognizer of a first voice command en\ered by the user, for 
accessing a plurality of outbound callinV functions ; and 

the processor means further operative\under the control 
of the program and responsive to receipt by ttie voice 
recognizer of a second voice command, for initiating an 
outbound call from one of the plurality of callVng functions 
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